Exchange-Refund Policy
3/10/08
TRIGGER EXCHANGES

PLEASE MAKE EVERY EFFORT TO ORDER THE CORRECT TRIGGER
It is your responsibility to order the correct trigger at the time that you order but occasionally an incorrect trigger is ordered and will not work in your gun. I understand that that can happen sometimes. You can exchange your trigger for the correct trigger with the following provisions/conditions.

You have 21 days from the shipping date of your trigger to request an exchange.

You must notify me by email in advance that you would like to make an exchange and for what trigger.

I will then send you a return email approving the exchange with instructions on how to proceed.

When you exchange your trigger, you will be charged $4.00 to cover my original shipping cost.
If the trigger that you want to exchange for is more costly than your original order then you will also need to include that difference. That is usually either 2 or 3 additional dollars.
If the trigger that you want to exchange it for is less costly, you will lose that difference and will still need to pay the $3.00 for the original shipping and handling.

When you receive your exchange approval, you will be informed of how much the total will be and it will need to be included with the returned trigger.

Why the above costs???  Believe me; it doesn’t really cover my costs.

Please understand that I send the trigger that was ordered and when I exchange it for another trigger, it is costly to me in both time as well as money, not because I made a mistake but because of the customer ordering error. But I absorb a good part of that.
When I receive the exchange, it needs to be unpackaged, inspected for damage and to be sure and that it is in like new condition. Every returned trigger then goes through the adjustment process and testing all over again to be sure that it correctly adjusted and has not been changed and then newly poly-packaged again. Then it is re-packaged for shipping.
The inventory adjustments are then made to reflect the changes, a new shipment is sent out to the customer, and a new e-mail confirmation is sent to him along with the new instructions for the newly exchanged trigger. 
Thank you for your understanding

TRIGGER REFUNDS 

You must contact me first for refund approval.

You may be able to return the GRT-XXX trigger for a partial refund (if purchased in the US) providing there is no damage and is returned in like new condition. Refunds do not apply to orders shipped outside of the US.

The payment of the cost will be refunded less my cost of $4.00 for the packaging and the shipping and handling cost and also checking and recalibrating the trigger.

You must return the trigger in a bubble wrap envelope and include with the returned trigger a self-addressed envelope for your refund. Failure to ship in in a bubble wrap envelope will usually result in shipping damage and no refund will be provided. I will issue the refund when I receive the trigger.

Bob… aka: CharlieDaTuna
